
      Dubaï, April 8, 2020 

 

Dear parents,  

 

We hope that you are well, and that your family is healthy and safe. We are all 

obviously experiencing the negative impact of COVID-19 and we hope to 

come out of it soon and stronger than before. 

 

Despite the current complicated situation, our teachers have been mobilized 

for several weeks to ensure quality distance education and guarantee 

continuous learning for your children. We are also well aware of the efforts 

you are making at home so that your children can continue to learn, to 

exchange, to live. The dedication, responsiveness and composure shown by 

teachers, students and their families make us proud. 

 

In order to keep distance learning as well as the institution running, it is 

essential that we collect the tuition fees for this term. However, we are 

aware of everyone's difficulties and offer those who wish, a rescheduling of 

the payment of these fees. We are also setting up a solidarity fund for 

families that are affected the most, thanks to the savings we have made in 

operating costs and the exceptional financial contribution of the members of 

the management committee. 

 

These times are testing and difficult, but the spirit of solidarity and the sense 

of collective interest must inspire us and keep us going. 

 

We look forward to welcoming you back to school and thank you for your 

understanding and continuous support. 

 

Regards, 

Etienne AGOSTINI 

Principal 
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Frequently Asked Questions 

How are invoices sent? When and how should they be settled? 
You will receive an SMS by Thursday April 4th in the evening, which will allow you to access the invoices online. 
In the event of difficulty, please send an e-mail to comptabilite.lfi@aflec-fr.org. Payment must be made before 
April 23rd: 
• by cash or by check payable to LYCEE FRANCAIS INTERNATIONAL deposited into our account.
• Online by credit card (device in the process of being set up)
• by bank transfer to our account. A proof of transfer must then be sent to the accounting department for
registration: comptabilite.lfi@aflec-fr.org

Account Name : LYCEE FRANCAIS INTERNATIONAL 

Account Number : 1014440526701 

Bank : Emirates NBD (ENBD) 

IBAN : AE230260001014440526701 

Branch Name : Main Branch 

SWIFT Code: EBILAEAD 

What about the payment of the re-enrollment fees? 

Those are also to be paid by April 23rd. You have already received an SMS for this matter and you can check 

our website for more information: http://lfidubai.aflec-fr.org/admission/reinscriptions. Please note you can 

ask to integrate these re-enrollment fees into the rescheduling - this request must be made on the website 

dedicated to the Term 3 tuition fees, which you can access through our website as well.  

What about the payment of the bus and extracurricular activities fees? 

The bus fees for Term 3 have already been deducted from the invoice and the reimbursement of activities will 

be pro-rated. The department which manages the extra-curricular activities will inform you of the 

reimbursement terms. 

A school trip was cancelled due to a health crisis. What about the reimbursement? 

The school aims to get the fullest refund possible. Often, a penalty is retained by the airline, without the 

possibility of recovering it. Reimbursement is deducted from the Term 3 tuition fees - unless you request 

otherwise. 

What about the exam fees? 

We have no information on this subject as it depends on the French authorities. If any instruction is given or 

decision taken, you will be informed immediately. 

Why not offer a general discount to all families? 

We are very aware of the current economic difficulties and ready to adapt to the situation. At the same time, 

we do not have much room for maneuver: this is what has allowed us to offer excellent education at a very 

competitive cost. To offer a general discount would be to put the school in difficulty. This is a position shared 

by all French schools in the United Arab Emirates, supported by the French Embassy and the worldwide French 

Schools’ network. Furthermore, the discount that could be offered to all would undoubtedly be insufficient for 

the families most vulnerable due to the current situation. This is why we are setting up a solidarity fund. 

What is the solidarity fund? Who can benefit from it? 

Thanks to the savings made on operating costs as well as the financial contribution of the management 

committee, the solidarity fund concerns all families who are experiencing economic difficulties due to the 

health crisis, in particular: the loss of a job, placement on leave without pay, reduction in salary. 
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Frequently Asked Questions 

How will you decide who to help? 

A committee will examine all the files submitted. In the interest of fairness and transparency, this committee 

will include, in addition to the administration, representatives of management committee and of parents. 

If I ask for the solidarity fund, when will I have an answer? 

Applications are submitted online on a website dedicated to the Term 3 tuition fees, accessible from the 

school's website, until April 20th. The files will be examined and the answers given to each according to the 

difficulties noted, during the week of May 3rd. 

While waiting for the committee’s answer, you can make a first payment corresponding to a third of the total. 

All these details will be provided on the website dedicated to the Term 3 tuition fees, accessible from the 

school's website. 

Can the solidarity fund be used to pay expenses other than those of Term 3? 

Only the payment of Term 3 tuition fees can be facilitated by the solidarity fund. The fund can be used neither 

for the pending amounts of Terms 1 and 2 nor for the re-enrollment fees. 

However, re-enrollment fees can be included in the Term 3 payment deadlines. This possibility is given to you 

on the website dedicated to the Term 3 fees, accessible from the school's website. 

Can I pay in installments even if I don't ask for help from the solidarity fund? 

Yes of course. All you need to do is report it to us on the Term 3 tuition fees website, accessible from the 

school's website. 

Can I get any other financial aid? 

We advise you to check with your bank. Many banks in the UAE have put in place support plans, such as 

interest-free loans to pay tuition fees by bank card. 

How come the fees remain the same when you are no longer providing the normal services of a school? 

The fact that we are currently only providing distance education is not a decision of the school; it is a legal 

obligation which responds to an unprecedented health crisis. Many of you have expressed your satisfaction 

with the systems put in place. Thanks to your feedback, we are constantly improving our E-learning system. 

Can I withdraw my child from the school in Term 3? 

You can withdraw your child from the school by informing us by April 12th at the latest. Beyond April 12th (start 

date of Term 3), your child will be considered as still enrolled. 

If you withdraw your child before the end of the school year, he/ she will not obtain a certificate of education, 

and his/her re-enrollment will be considered as a new enrollment- not a priority and possibly subject to level 

tests. 

What happens if I don't pay the tuition fees? 

According to the KHDA, all parents must pay the fees or come to a payment agreement with the school in 

order to ensure distance learning for their kids 


